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New roles for one-stop centers:
serving the business customer

The information in this brochure is drawn from a
satellite town hall meeting, "New Roles for One-Stop
Centers: Serving the Business Customer," hosted by the
Center for Workforce Preparation, an affiliate of the
U.S. Chamber of Commerce. The center produced the
broadcast and these materials in collaboration with the
Business Coalition for Workforce Development.

A panel of experts from across the country provided
information about how local communities can organize
and structure their one-stop centers so that business is
viewed as a customer of the system. Without business
in this critical role, workforce systems will find it diffi-
cult to satisfy local labor market needs.

This booklet provides the background materials
developed for this town hall meeting and distributed to
more than 100 communities that viewed the live
broadcast. Four important themes were addressed,
each designed to highlight how one-stop activities can
be aligned with business requirements and respond to
regional economic needs.

This booklet has broad application and contains
useful information on the factors that contribute to an
effective one-stop center. Please use what is provided to
help guide discussions in your community about busi-
ness as customer and how local workforce systems can
incorporate this role as a basic element of their sys-
temic planning.
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